STOREFRONT GUIDE

1. Within the Unit Leader Portal's “Storefront Reservations”
tab.
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2. Click the "STATS" button to see how many reservations > =

you have available to claim, reserved, and when you will
have additional shifts to claim. Click on the "X" in the
upper right corner to close this box.
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3. The system defaults to display all storefront shifts booked by Trail's End. You

may filter to look for a specific date, or use the search bar to search for a specif-
ic location. |
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— You also have the option to hide storefront shifts that have been
reserved, are in processing, or past reservations
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6. Once a storefront reservation block has been claimed, you can manage that
reservation by clicking on "Manage” in the upper left corner of the screen.
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From the Manage screen, you can build out your shift schedule, assign inventory
or Scouts to a shift, record a sale for the shift, and view how the storefront is
performing. You can also delete any storefront you no longer need by clicking on
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the "Release” button on the bottom right.

5. Click the "Reserve” button to reserve your desired storefront block.
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STOREFRONT SI-\I.ES GODE OF CONDUCT

+ Scouts shall follow the Scout Oath, Scout Law, and Guide to Safe Scouting at all times.
Remember, we are representing the Boy Scouts of America and must act accordingly at all
times.

+ Scouts shall wear their Class A Uniforms at all times. Parents should wear their Adult
Leader Uniforms or Unit T-Shirts.

- Storefront tables will have a banner that clearly identifies that Scouts.

- Shopping Carts are for the use of store customers and are not to be used to transport /
store Scout Popcorn.

- Scouts shall setup their table near the exit door to the store, or the location specified by
the store. We may only setup tables at multiple doors if the Store has given us clear per
mission to do so.

+ The Store has granted us permission to run our Popcorn Fundraiser, which means
supplemental items like water, jerky, hot dogs, candy, car wash, etc. are not permitted to
be sold.

- Scouts shall greet the customers as they exit the store. Scouts are not allowed to approach
customers in the store, in the parking lot, etc.

- Scouts shall be friendly and courteous, even when a customer ignores them and/or does
not want to buy popcorn.

- Scouts will not be overly aggressive, and call out to, badger, or follow customers to their
vehicles.

+ There will not be more than four volunteers at the store at any given time, and at least one
volunteer must be an adult.

- Samples of products shall NOT be given to customers, as it is a health code violation.

+ Scouts will not break open the product and sell the products in quantities less than the
way they are packaged. Nutritional information must be on all packages.

- Leave No Trace - remove all empty boxes, trash, and other debris from the location after
your sale.

- Be respectful and thankful to Store employees at all times. Remember that this is their
Store, and we are only there because of their generosity.

Trail's End.




